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A Special Report from Vital Analysis

Emportal: Business Update

Overview

We caught up with David Lee, senior vice president of sales and marketing of Emportal,
at the HR Week conference in New York City. David gave us a quick update on current
events at Emportal.

By way of background, readers should know that Emportal is a new firm with a very
unique service offering. In brief, the company has created a multi-tenant, software as a
service solution (SaaS) that allows clients to utilize some or all of their current HRMS
technology and supplement this with newer or better products provided by Emportal. We
highly recommend readers peruse our earlier report on Emportal titled " Emportal:
Because No Two HR Environments Are The Same”.

We learned that Emportal has been focused on new client acquisition. The management
team has increased customer accounts by 40% recently and may soon double that in near
term. Admittedly, this is off of a small initial base. But, given the newness of the firm,
each market success is a major victory for the company.
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Vital Analysis is a very different kind of technology research organization. We are the intersection
set where exceptional technology market knowledge meets the executive suite. Where other
‘analysts’ replay vendor press releases, we give you the:

e impact new technologies will or won’t have on your business
e reasons why you should or shouldn’t care about specific emerging solutions
e business justifications why you may or may not want specific solutions

Vital Analysis was carved out of TechVentive, Inc. in 2007 as a new, but complementary
business. As designed, Vital Analysis is the publishing, research and analytical arm of that
company.

Our reach, like our blog readership, is truly global. We've consulted with top technology
executives in Australia, Brazil, Canada, United Kingdom and the United States. We've been
briefed by technology providers from virtually every corner of the planet.

About the Author

Brian Sommer is the CEO of TechVentive, Inc. - a market-strategy and content firm. Brian closely
follows what C-level executives think, feel and need. Brian also publishes two blogs, one on the
application software market (www.softwaresafari.typepad.com) and one on the professional
services space: (www.servicessafari.blogs.com). He welcomes your thoughts and invites you to
contact him at brian@vitalanalysis.com.
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